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A Word from the Creators

Thank you for purchasing IP&dvisorPro® We hope that you will find using IP&dvisorPro®
helps you and your staff be more productive, more profitable and more professional.

I PS advi 3



Overview

The purpose of this section is to provide you with a brief overviewBfS Advi sor Pr o E.
learn about the features of the application, see how to navigate the site and how easy it is to
create an IPS.

The Importance of an IPS

1 An Investment Policy Statement provides a record of the agreements between the
financial advisr and the client
1 It establishes a trust and a bond with the client
o Open disclosure
o Clarity about the relationship and what will be experienced
1 As aresult of the trust and professionalism
o Clients stay in the relationship
0 Advisors enjoy the opportunity fanore and bigger clients

Background

Before we go too far, itdés vital that you und
and documenting investment policies can be in the early and ongoing relationship between the
client and the advisor

An IPS is a written document that acts as a record of the agreements reached between the client
and the advisor. This helps educate the client about the investment issues and it provides clarity
about what will be happening in the investment process. Aisshes are discussed and

agreements are reached, a critical level of trust generally develops between the client and the
advisor. As a result, the advisor will find clients stay in the relationship, that referrals to other
clients becomes easier and biggkents are more willing to consider working with you.
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Why IPS AdvisorPro®?

1 The industry's highest quality IPS
o Professional design is clean and straiigivard
o Content and structure have been created by the industry's leading experts on
policy staterents
IPS AdvisorPro® is quick and easy
IPS AdvisorPro® helps establish a consistency across all advisors in a firm
IPS AdvisorPro® supports compliance requirements
IPS AdvisorPro® is fully customizable
0 incorporates your firm's practices and philosophies
o reflect the unique circumstances of each client

= =4 =4 A

As you will see in this overview, users of IPS AdvisorPro® will be able to quickly and easily
create the industryodés highest quality I PS. Th
and its content ahstructure reflect the many years we have spent speaking and writing about
Investment Policy Statements.

Webll show you how easy it is to cutotreflecti ze an
both your firm and your client. But we also want topdwasize two other attributes: 1) As the IPS
AdvisorPro® system gets implemented in your company and as advisors find themselves
adhering to the agreements documented in the
across the advisors in yourrfir 2) Because the IPS is part of a prudent investment process and
because of some of the supervision tools built into IPS AdvisorPro®, compliance requirements

are being satisfied.
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Sample IPS Pages

A few sample pages of output, to give you an idea of @hdPS from IPS AdvisorPro® might
l ook | ike. First, hereds the cover page.

INVESTMENT POLICY STATEMENT
Individual Test 033106

April 12, 2006

PREFARED BY:

Mosaic Financial Partners, Ine.
140 Greary Street
Gth Floor
San Francisco, 94108
(415) 788-1952
woww. MosaicFP.com

A Table of Contents:

TABLE OF CONTENTS

Page  Section

1 Investment Policy Discussien
2 Introduction

3 Overview Commentary
4 Tnvestor Circumstances
4 Invastment Objectives
5 Time Horizon

5 Tax Poliey

& Risk Tolerance

7

8

a

Assel Allocation
Advisor Philosephy
Frequency of Review
a9 Liquidity
10 Diver: ion and [nvest; Constrai
10 Selection/Rs ion Criteria for T
1 Investment Monitoring and Control Procedures
12 Duties and Respensibilitiss

14 Adoption
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Note that the sections in this IPS Table of Contents include commentary about the importance of
having an investment policy, an overview of the client @nadr circumstances, their objectives,

time horizon, tax issues, willingness to experience risk, the specific asset allocation, it identifies
key aspects of the advisorod6s philosophies to
frequently the IB will be reviewed, any liquidity needs of the client, diversification issues, any
restrictions being placed on the portfolio, how investments will be selected, how the portfolio

will be monitored and reported upon, and a place for both the client and\iser to sign,

indicating their adoption of the IPS.

Overview Commentary Asset Allocation Section

OVERVIEW COMMENTARY

Tnvestor Information -
Clientis)

performas d
I Joba Smith alancing the vards o havior, the following assst
A;;iss .adrl“l «l es of the Investor's Portholio.
Address 2 add 2
Social Security Number 12afafafsa

2
- e ]
same address U8 Equibes. Larg= G | 20005
16005

Name
Address

0%
Assets to be considered under this IPS o] f
The investments being managed under this IPS have a current s |
approximate value of $2,375,000.

R
ok \

Fixed Income

Account Information

Account Number W
23

c
John's [RA 222222229 $250,000
Mary's IRA 33333333 $125,000

Joint 444444444 $2,000,000

Others who should receive a copy of this IPS:

Bety Smiih
Tomay Smith

Attorney.
Legal guy.
Lagal firm
2dd

add
Legal@legal net

Among the Overview information is client contact information, the account listing, names of
anyone who should be given a copy of the IPSanddhene s and i nfor mation of
attorney and CPA.

The Asset Allocation section, shown on the right above, has both graphics and numbers, and it
shows the calculated likely range of annual returns for the portfolio at the 95% confidence level,
which helps clients understand that the investment experience will not be a straight line.
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A page from an IPS, showing more text

5. En that the custodian provides Investor with a current
where applicable, for each i

9. Preparing and presenting appropriate reports,

Discretion and Title

The Investor
Investor shall be responsible for:

1. The oversight of the Portfolio.

prospectus and each i

6. Investar is responsible for exercising all rights, including voting
rights, as are acquired through the purchase of securities.

tand the on
tment in the Portfolio.

ment proposed for the

As shown here, IPS AdvisorPro® has provided wording in the IPS template about duties and
responsibilities of both advisor andesit as well as about discretion and account titling. Any of
these can be easily changed or even removed, so you can bewsureSyceflects your

practices.

Standard IPS

Now
al so

t hat youobve
under st and

Professional IPS. Different templates are not needed for a Standard IPS. For smaller

seen
t hat

what

an | PS )
PS Advisor ProkE

engagements, the Standard IPS is probably more appropriate.

| o goki &0

l i ke f

of fers t
been talking about so far, and the Standard level. The Standard IPS is essentially an executive
summary. It still documents the essential agreements, &ubitis the length and detail of the

When you signedip for IPS AdvisorPro®, you decided if you wanted onlyn8tad IPSs or if
you chose Professional, you will be able to produce either Professional or Standard IPSs from

IPS AdvisorPro®.

With that backg

round,

|l et 6s show you

Using Help to Learn about IPS AdvisorPro®

PS Advi

If you need help, we have prided five different resources to make it as easy as possible to learn

to use IPS AdvisorPro®

[PS



1 Each screen on | FP8eNghv ilsionrkP raotE thhaes uap pier r
answer many of the questions that may arise from the actions required pagéa
Click on the link to show the Page Tips and click on it again to hide it.

T I'n the quest iQuesticanaireddviced hleo e srwi ih each qu
can click on and off that are designed to give you guidance about how to respond.

1 A systemHelp Manual can be downloaded (link at upper right of every screen) for
your review and guidance. This includes an introductory tour and a section on each part
of IPS AdvisorPro®.

f Each screen of | PS Advisor ProE dkansthata A Supp
to email us questions you may hatmail support is available during normal business
hours, MondayFriday, Eastern Time. Please also use the Support link to give us your
feedback, telling us what s woreksi nygo uféodr yo
like to see.

Administrative Rights

Finally, as the Administrator for your license with IPS AdvisorPro®, you can configure up to 5

users, assigning appropriate rights to each. Anyone in your company who might need access to

IPS AdvisorPro® shouldéset up as a new user under your license. All users under a license

will have access to the same templates and Asset Allocation Models, providing a way for your
company to display consistency in how you do your investment management from one advisor to

the next. If everyone does things differently, you can each build different templates and models

to reflect your respective styl es. ( Remember
wondt make sense for you t ®licepnsevoeanyane goeisypurt o Yy o
company.)

Weekly Training
Introductory Tour

Thursdays @ 1:00 PM EST 10:00 AM PST
Discover the basics of IPS AdvisorPro® by watching a live whatkugh and ask your
guestions. Join us for this meeting.

New User Training

Wednesdays @ 1:00 PM EST 10:00 AM PST
Learn how to setup your system, create templates and generate a custom investment policy
statement.

Pricing and Billing

IPS AdvisorPro® offers two licenses, standard and professional. For detailed information about
the difference between the two, please wigtp://www.ipsadvisorpro.com/about/features

pricing/.
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With your | PS AdvisorProE |icense, yofterreceiyv
your purchase (or at the anniversary of your
whichever one comes first. You will receive an email from the system when you reach 7 days

before your expiration or come down to only 5

On the anniversary of your purchase (or last renewal), the system will automatically renew your
subscription and charge the credit card we have on file.

Il f you run out of I PS6s before the anniversar
youraccea nt renew your subscription by clicking o
IPS credit is O.

Interested in the Book?

|l f you are not already aware, our book ACreat
Templ at es0 can b publiphaer FRANPeesseSee therFiaamciat Planning

Association website atttp://www.fpanet.org/The book is being used as a text in several®CFP

and graduate program investment courses and provides an excellemw\aErthe use of an

IPS in your investment process.

Coming Changes

One of the big advantages of an online software application is that you can upgrade it as
improvements are developed. We have several of our own ideas about new features and ways to
enhare the usability of the system, including partnering with other software vendors and advisor
groups. More importantly, we want to hear from you. As you use IPS AdvisorPro®, we want to
know what works and what doesnodédut WehamspesiydL
|l i ke to see. We canodét guarantee theyoll all/l b
your ideas. Use the Asupporto link at the | ow
send us your ideas. While this link wiltimarily be used for email help and support, you can use

this same method to send us your ideas and requests.

Referrals are Welcome!

If you like IPS AdvisorPro®, please tell your friends and colleagues. The more users we have,
the more resources we can Bjo the program to improve it. Telling others about IPS
Advisor ProE wil/l hel p them, wil!.l hel p you and

Again, thank you for purchasing IPS AdvisorPro® and congratulations for helping to set the IPS
standard for the financiaésvices industry.

Sincerely,

Norman M. Boone, MBA, CFP
Linda Lubitz Boone, CFP
Co-founders IPS AdvisorPro®
www.IPSAdvisorPro.com

[PS 10
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Make Use of the Set-up Wizard

We have designed IP&lvisorPro®so you careasily modify it to best reflect how you practice
investment management with your clieniaking a little time and giving it some thought at the
beginning will save you many hours of ti me
to make with eah new IPS.

1 When you enter the system for the first time, a Wizard will guide you through the set
stepsWe encourage you to do the early steps thoughtfully. If you do thepsatizard
well, you literally will be able to create a new IPS in justwa feinute$ fill in the
guestionnaire, click on an Asset Allocation Model and print your new IPS.

1 Take the time to choose from the asset classes we have provided for you, to add your
own if appropriate, and to design Asset Allocation Models that will bails®ef/ou.

1 If you have signed up for the Professional Edition, please also take the time to review
the templates (the sections, paragraphs and words) and adapt them to be yddwstwn.
users will find it helpful to download one or more of the sample ER@&8dable at the
start of the Wizard to get a sense of what an end product might look like and to identify
the parts that need changing to better reflect your own practice.

There is a separate help guide to assist you in completing the wizard. You essiboo every
page of the wizard by clicking on the "Wizard Guide" at the top of the screen, as shown in the
screenshot below:

(2] €) Wizard Guide @) HelpVideo €) FAQ @) Help €3 Log Out
IPS AdvisorPro™ Account Setup Wizard - Introduction

4 Step Account Setup STEPS OF THE WIZARD PROCESS

° d . * Step 1: Asset Class Selection and Setup
Introduction Select or add asset classes your firm uses to create asset allocations.

» Account Setup Wizard
s Step 2: Asset Allocation Model Setup
Setup your asset allocation models.
o Asset Class Selection
and Setup
+ Step 3: Template Section Management
R Modify the default wording in the eight IPS client types to reflect your firm’'s procedures, policies, and investment philosophy.
9 Asset Allocation (Default wording comes from "Creating an Investment Policy Statement: Guidelines and Templates" published by FPA Press.)
Model Setu
 Step 4: Default Questionnaire Summary _ _ _ _ _ .
e Trerleie FoaitT SEItup de;auli':jans'.;-ers fm';all ﬂr_md-_csdnteriﬁdfuest&ogs\of the questionnaires to save time when creating an IP5. (You will be
—ha ement able to edit these for each IPS individually if needed.)

0 Default
Questionnaire
Summary

Note: Future changes can easily be made once in the main application.

Click "Next" to Continue
@ Confirmation

Support | Copyright @ IPS AdvisorPro™

IP S Advisor Pro 11



Signing In

I I)Sildl.ﬂ"soerrM

Log In Here

WYiew Cur Privacy Statement

Not an IPS AdvisorPro™ user?
Click one of the links below. ..

Company ID:#* | MosaicFPI

Learn more about

User ID:* | Morman.Boone

| IPS AdvisorPro™..

Password:* | sk k]

' )

Forgot Passward?

Save my IDs on this cDmEuter.

1st Tirne? Click here to register,

o Required Fields

* Indicates a required field.

Once youbve signed up
Log-in page. Yoo |

I need a company I D for a

Sign up for
IPS AdvisorPro™
in 2 easy steps...

E.

for I PS AdvisorP
| t us

ro
he

company will have his or her own User ID and Password.

I PSAdVﬁSOrPrOW

Clients System Setup Account Administration Support

“ou are here: Home

Home

Shortcuts
To create and work with your IPS documents:
» Create a New IPS
» Work with an Existing IPS
Tou currently have 4 IPS document credits remaining
in your account,
For administrators to setup your system and
rmanage your sccount:

» Create a New IPS Template

Create a new template for IPS docurnents,

» Create a New Asset Allocation Model
Create a new Asset Allacation Model for IPS,

» Add a New User
Add a new user account here,

 Log Out

Company: Mosaic Financial Partners, Inc. | Logged in as: Morman Boone

Li ] @ nelp

Getting Started?
View an interactive guide:

CE T T T
Getting Started guide

for Creating
|11 a New Client IPS...

)

Download printer-friendly guide.

System Setup and
Account Adminstration

guide @

Download printer-friendly guide,

Support | Copyright @ IFS AdvisorPro™

Each time you log in, this will be the first screen you will see. Different users in a company will
have differentights. Every company will have at least one person with administrative rights.

This screen will be able to be seen only by those with administrative rights, because not only can
you create a new IPS or Work with an Existing IPS (which will be availal#gdny user), the

IP S Advisor Pro
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bottom half also allows this person administrative rights to 1) Create a New IPS Template, 2)
Create a New Asset Allocation Model, or 3) Add a new user.

IPS Advisor Pro 13



Creating an IPS0 5 Steps

IPSAdvisorProm

IPS AdvisorPro™ makes Investment Policy Statements simple to create and effective to use. This "Getting Started"
guide demonstrates how you can quickly create a new IPS in 5 easy steps.

Begin by clicking "Create a New IPS" on the IPS AdvisorPro™ home page. This will take you into the Clients
area of IPS AdvisorPro™ to Step 1, "Start IPS."

Next, take the 5 steps:

Complete Choose Asset Download and
Start IPS Questionnaire Allocation Model Print Modify IPS

Select the Name, Create a defailed Select the right Publish the IPS as Review the IPS

Type and Template profile of the client's asset mix for your a printable document and

for the new IPS. needs and client. Acrobat PDF file. make any desired
goals. modifications.

CLICK HERE to continue this overview of the process... >>

Once you have finished ti&atup Wizard it takes only five steps, as shown here, to finish an

IPS with IPSAdvisorPro® We emphasize, a good sgt is key!lf you do that well, then it

should take only a few minutes to create an IPS that sets the standard for the financial services
industry.

IP S Advisor Pro 14



Creating a New IPSO Step 1

0 Log Out

IPSAdvﬁsorPro

Cormparry: Masaic Financial Partners, Inc, | Logged in as: Narman Boone

Home Clienits Setup Account administration Support

You are here: Home : Clients @ Create a New IPS ) show Page Tips ) Help
Create a New IFS

IPS Information

Create an IPS in 5 steps

o Start IPS IPS Mame:*
e Complete IPS Type:* | Individual / Family ~
Qs 1PS Temnplate Type:* | professional Edition v
Choose Asset 1P= Template:* | Individual 040706 v
Allocation Model
o Dowsnload and Print
© Modify 1Ps

) Required Fields

* Indicates a required field.

Support | Copyright © 1PS AdvisorPro™

To create a new IPS, Step 1 will lead youtothisscieent 6 s r evi ew what 6s her
on.

1 On the left is the Navigation BoX.ou can see that it takes five steps to create an IPS.
This screen is the startippint.t Then youdl | complete a quest.
our Asset Allocation Modelstou then will be able to print an IPS in PDF format and
review thatlf there are changes needed, you can either go back to the questionnaire or
the Asset Allocatio Model step, or you can use Step 5 to quickly and easily Modify any
partofthe IPSWhen it 6s the way you want 1it, gener
can print it and save it to your own system.
1 Along the top of this screen, the administrativerwgél have five tabsHome was the
last screen we sawn this screen, we are in the Clients tab now, where we have a choice
to create a new IPS or work with an existing IB§stem Managemeallows us to work
with templates and Asset Allocation Modetscount Administration is where we add or
delete users, change their information and rights, and the final tab is for Support.
1 Speaking of Support, on the lower right of every screen is a link to Su@fiokt.on that
and a form comes up for you to emasl with your questions and problernvionday

through FridayEastert i me, wedél | get back to you with
T We hope you wondédt need a | ot of support, b
page tip and the Help manual is alwaysilable Frankly, we think most of IPS
AdvisorPro®i s pretty intuitive and once you get
help
To create a new I PS, youodll need to gYoue it a
probably shouldstawi t h t he clientés |l ast name, then fir

In the next box, you need to use the ddmpvn menu to identify to which of the eight client
types this client should be classified.

IP S Advisor Pro 15



The third box allows the Professional Leuskr to choose whether this IPS will be a short
Standard level IPS or if the more detailed Professional format is better for this client.

In the final box, the drop down menu will show all the active templates available for this client
type in your syste. At the beginning you will only have the template provided by
IPSAdvisorPro® but as you use the system, youol|
different situatonsThi s box | ets you pick the template
circumstanes.

Work with an Existing IPS3 Step 1

) Log Out

I PSAdw‘sorPro

Horma fa Systerm Setup Account Administration Support Company: Mosaic Financial Partners, Inc. | Logged in as: Morman Boong

You are here: Home : Clients 0 Show Page Tips Q Help

. .
C llt‘lltS Wou are working with this client: Willy \Worka

& Creats a New IPS

or

& Work with an Existing IPS

IPS Mame Search: Status: | all Statuses vl m View all
Click on a column header to adjust sorting.
IPS Name &~ IPS Type Status Created On Created By Last Edited Actions

Al Test Profit Sharing Plan Profit Sharing Plan Incomplete 4/4/z2006 Marman Boone 47472006 Edit | Download | About | Delete
Acme Company 401(k) Plan Self-directad 401(k) Plan Complete 1/27/2006 Maorman Boone 3/17/2006 Edit | Download | About | Delete
Betty Orvell Individual / Farily Complete 4/7/2006 Morrnan Boone 4/7/2006 Edit | Download | About | Delete
CRT Test Charitable Trust Incomplete 2/27/2008 Morman Boone 2/27/2006 Edit | Cownload | About | Delete
CRt Test 032406 Charitable Trust Incomplete 3fzd/2008 Morrman Boone 372472006 Edit | Cownload | About | Delete
CRT Test 303106 Charitable Trust Incomplete 3312006 Marman Boone 3/31/2006 Edit | Download | About | Delete
Foundation Test 0330086 Endowrment # Foundation Incomplete 3/30/2006 Marman Boone 3/30/2006 Edit | Download | About | Delete
Gregary & Susan Miles Individual / Family Incomplete 3/28/2006 Morrnan Boone 3/28/2006 Edit | Download | About | Delete
Individus| Test 033106 Individual / Farnily Incomplete 343172006 Marrnan Boone 373172006 Edit | Download | About | Delete
Insurance test 032406 Life Insurance Policy Incomplete 3/24/2008 Morman Boone 372472006 Edit | Cownload | About | Delete

Displayed: [1 - 10 of 30] 1 2 3 Next» View All

Suppart | Copyright @ IPS AdvisorPro™

[ instead of creating a new I PS, we had c
have come to this screen.

This screen lists all of the IPS created by the UBe.list can be sorted by IPS Name, by IPS
Type, Tier, by its status (complete or incomplete or archived), and the dates it was created on or
last editedYou can search by name, look only at IPS with a specific status, or on the lower right,
you can click on the link to view all of them.

The acions available are
1 Edito allows you to
1 Downloado prints the
1 About 0 shows you info
an actual IPS document has ever been generated.
1T ADel et e 0 utp eretrievablyselimmate the IPS

IP S Advisor Pro

n the | PS,
n its PDF for
on about t he

ot DU 3N

wor k o
I PS i
rr mat i

t

16

ma

P



Modifying IPS Name, Date, Status, and Author

To modify the name or date that appears on the cover page of your IPS, the status (complete or
incomplete) or the author/"created by" (if your user account is an accoumtistdawor or

general administrator), open the IPS for editing as shown above and click on "1, Start IPS" in the
left navigation bar.

Completing the Questionnaired Step 2

Whether we are creating a new IPS or working with an existing IPS, Step TwolR&the
AdvisorPro®Process is to complete or update the questionnidiere are 8 questionnaires, one

unique and appropriate to each of the 8 client tyljges.only need to fill in the spaces that are
relevant and that you want printed on the IPS.

[PS
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